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In 2008, the University of Johannesburg established the Centre for 
Entrepreneurship to support the development and growth of small, micro and 
medium enterprises in Soweto and the greater Johannesburg metropolis. The 
establishment of the centre was driven by the desire to provide entrepreneurship 
development programmes for both start-ups and existing businesses in the 
townships and rural areas. In addition to this, the University of Johannesburg 
desired to serve as a data mine for empirical action-based research output for 
entrepreneurship development in South Africa and beyond. In 2017, the University 
of Johannesburg established the Johannesburg Business School (JBS) under which 
the Centre for Entrepreneurship is located.

Given our agile nature, the centre is in the process of rebranding from University of 
Johannesburg Centre for Entrepreneurship (UJCfE) to Johannesburg Business 
School Centre for Entrepreneurship (JBSCE). As leaders in entrepreneurship 
development, we are well-positioned and resourced to create an upward trajectory 
in terms of youth employment and entrepreneurship development. We have over 
10 years of experience in strategising, developing and implementing SMME 
development strategies for corporate partners, service Sector Education and 
Training Authorities (SETAs), foundations and institutions of higher learning. 
Through our Integrated Business Development Model (IBDM) that broadly 
encompasses the tenets of an evolving entrepreneurship eco-system in the 4IR, we 
have been able to consistently produce impactful results with all our 
entrepreneurship courses.

ABOUT US

Contact:

 
011 559 1789/81

1



To become a centre of excellence within Africa that offers impactful 
solutions for entrepreneurs.

The Johannesburg Business School Centre for 
Entrepreneurship is a pioneering 
entrepreneurship development hub that is 
dedicated to empowering entrepreneurs with 
relevant skills to be 'future-fit so that they can 
significantly contribute to different sectors of the 
economy. To date, we have equipped several 
entrepreneurs with contemporary 
entrepreneurship training that is essential for 
mitigating business challenges in the 4IR era. We, 
therefore, encourage entrepreneurs, academics, 
sponsors, partners and other stakeholders to take 
part in our programmes and events as we 
reimagine the future of entrepreneurship.

OUR VISION

Contact:

 
011 559 1789/81

MISSION

To offer entrepreneurial services that encompass the following;

1. Short learning programs
2. Action based research
3. Host public lectures and events
4. Value-adding partnerships and support to have;
  Access to markets
  Technological support
  Coaching, mentorship through a network with other centres 
  and alumni.
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The Raymond Ackerman Academy aims to achieve three outcomes; 
•      To motivate the youth to further their education. 
•      To help the youth to secure meaningful employment.
•      To help the youth from disadvantaged communities to establish a 
        successful enterprise.

Purpose

Outcomes 

RAYMOND ACKERMAN ACADEMY: ENTREPRENEURSHIP DEVELOPMENT PROGRAMME

Modules

Duration

6 Months

Contact:

 

Modules

UNIT NAME
1. Management

2. Strategic Management

3. Financial Accounting & Cost Accounting Management

4. Marketing & Sales Management

5. Human Resource Management

6. Operations & Purchasing Management

7. Soft Skills

8. Entrepreneurship

The Raymond Ackerman Academy of Entrepreneurial Development (RAA) is a 6-month 
full-time programme. To enter the programme the candidates are required to have 
Matric and they must demonstrate an adequate level of literacy and numeracy. 
In addition, they must articulate why the programme would be of benefit to their 
personal and/or business development. The RAA seeks to encourage South African 
youth to become economically active by either: motivating them to further their 
education; securing meaningful employment; or, starting a successful enterprise. On 
completion of the RAA Entrepreneurial Development programme, the alumni are 
eligible for selection to enter the Raymond Ackerman Mentoring Programme 
(RAAMP). The RAAMP recruits 30 Alumni from RAA per year. The programme duration 
is one year with focused activities every 2nd week. The RAAMP capacitates early-stage 
entrepreneurs to achieve enterprise targets such as Job Creation; Turnover 
Enhancement; Market Enhancement; Access to Finance; Information Dissemination; 
and, Technical Skills Development. 

RAAMP works in close collaboration with both the Internal (UJ) and External 
Entrepreneurship Ecosystem to accelerate their beneficiaries sustainably to the 
next level.

011 559 1789/81
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Admission requirements

NQF Level 4 qualification, either:
•     Senior Certificate (2008 or earlier), OR
•     National Senior Certificate as certified by Umalusi (2009 or later) OR
•     National Certificate (Vocational) OR
•     An equivalent NQF Level 4 qualification

 
 
 



Admission requirements

NQF Level 4 qualification, either:
•     Senior Certificate (2008 or earlier), OR
•     National Senior Certificate as certified by Umalusi (2009 or later) OR
•     National Certificate (Vocational) OR
•     An equivalent NQF Level 4 qualification, certified by SAQA
•     Applicant must be an owner of a registered business; and
•     The business must have operated for a minimum of two years. 

Purpose

Outcomes

 

 

 

 

 

SMALL BUSINESS ENRICHMENT PROGRAMME (SBEP)

Modules

UNIT NAME (*Credit bearing modules)

 
 
 
 
 
 

Duration

Contact:

 

*

*

D

011 559 1789/81

The purpose of this programme is to give small business owners confidence to engage
with big businesses or entrrprises, identify and exploit opportunities, be empowered 
with business skills to plan and manage growth and this will include budgeting and cash
 flow management issues.
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Students should be able to;
Describe and explain strategies used to grow businesses or enterprises. 

Evaluate the impact of the regulatory environment on efforts at managing 
businesses of enterprises.
Critically evaluate and analyse market opportunities to retain and increase a 
customer base.

Describe and implement methods used in managing cash flow to effectively grow a
business.

Plan and implement effective opretions s systems ro effectively manage business
venture grwwth; and

Discuss and implement people management approaches to motivate workers
towards achieving business venture goals.

12 Weeks



Purpose

The purpose of Entrepreneurial Development Programme is to provide students
with the knowledge and skills to formulate business ideas. Furthermore, to develop
business plans and to implement and create viable business ventures that would 
enable prospective students, especially previously disadvantaged youth to become
active participants in the economy. In addition, various life skills training is included as
part of the programme to assist students to make informed decisions regarding their 
entrepreneurial development or career advancement.  

Outcomes

 

 
 

 

 
 

 

 

 

 

ENTREPRENEURIAL DEVELOPMENT PROGRAMME

Modules

Duration

6 Months

Contact:

 

Modules

UNIT NAME

(Professionalism, Time management, End-user computing, Social
media for business, Sales techniques) 

10. Life Skills

9. Basic Principles of Strategic Management

8. Introduction to Entrepreneurship and Innovation

7. Operations Management

6. Introduction to Financial Management and Cost Accounting

5. General Management

4. Fundamentals of Human Resources Management

3. Corporate Governance

2. Introduction to Marketing Management

1. Communications and Business Writing 

011 559 1789/81
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Admission requirements

NQF Level 5 qualification, either:
•     Senior Certificate (2008 or earlier), OR
•     National Senior Certificate as certified by Umalusi (2009 or later) OR
•     National Certificate (Vocational) OR
•     An equivalent NQF Level 5 qualification

 
 
 



ModulesPurpose

Outcomes

 

 
 

 

ASSET-BASED SOCIO-ECONOMIC 
DEVELOPMENT (ABSED) PROGRAMME

Who should attend?
 Development workers 
 Social entrepreneurs 

Community development workers  
 Aspiring entrepreneurs

Admission requirements

 
 
 
 

Duration

Contact:

 

UNIT NAME
1. The difference between a needs-based vs assets-based
approach and what is meant by citizen-led development 

2. The types of poverty 

4. Identifying and mobilising of assets 

5. Sustainability in the asset-based approach

6. The use of tools to build economic literacy

7. Stakeholder involvement clarification

3. The principles needed to move from community dependence
to community self-reliance through a process of mapping skills

8. Planning, monitoring and evaluation 

9. Sustainability practices

10. Measurement tool

011 559 1789/81
3 Days and then students submit PoE after 1 month of finishing training
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The Asset-Based Socio-Economic Development (ABSED) programme, offered by the 
Johannesburg Bussiness School Centre for Entrepreneurship (JBSCE) at the University 
of Johannesburg, aims to challenge the conventional needs-based mind set, to 
encourage a more creative community-based development.



Purpose

Outcomes

ADVANCED SOCIAL ENTREPRENEURSHIP AND  
SOCIAL INNOVATION PROGRAMME

Duration

Contact:

 

20 Days and students submit PoE 1 month after finishing training

Modules

11. Aspects of social media

UNIT NAME

6. Social marketing 

7. Analysis of financial statements

8. How to do financial projections

4. Develop business growth strategies

3. Sustainable business practices

2. Create an effective business plan

1. Present and market your business

5. Use project management tools to advance the business

9. Fundraising skills 

10. Identify and share your value proposition

011 559 1789/81
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Admission requirements

NQF Level 4 qualification, either:
•     Senior Certificate (2008 or earlier), OR
•     National Senior Certificate as certified by Umalusi (2009 or later) OR
•     National Certificate (Vocational) OR
•     An equivalent NQF Level 4 qualification

 
 
 

Social entrepreneurs are entrepreneurial, innovative, and “transformatory” individuals 
who are also leaders, storytellers, people managers, visionary opportunists, and alliance
builders. They recognise a social problem and organise, create, and manage a venture to 
make social change (Leadbeater, 1997).

On completion of this course, if all criteria are met, you will be allowed entry into a 
three-year Diploma in Small Business Management, access to a social economy network,
industry experts and advice, knowledge and skills with practical examples.



Purpose

Outcomes

EMERGING SOCIAL ENTERPRISE MANAGEMENT (ESEM) 

Contact:

 

Modules

Duration

4 Months

UNIT NAME
1. Basic Computer Skills

2. Introduction to the Social Economy

3. Corporate Governance in a Social Enterprise

5. Sustainable Strategies

4. Marketing Your Social Enterprise 

6. Multiple Streams of Income

7. Finance and Budgeting

8. Human Relations

9. Drawing Up a Social Business Plan

011 559 1789/81
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Admission requirements

NQF Level 4 qualification, either:
•     Senior Certificate (2008 or earlier), OR
•     National Senior Certificate as certified by Umalusi (2009 or later) OR
•     National Certificate (Vocational) OR
•     An equivalent NQF Level 4 qualification

 
 
 

Are you a game changer? Do you enjoy finding innovative solutions for social and 
environmental challenges? Are you tired of the status quo? If you have answered
yes to any of these questions, then this is the ideal course for you. The Emerging
Social Enterprise Management (ESEM) programme, offered by the Johannesburg 
Business School Centre for Entrepreneurship at the University of Johannesburg, has 
been specifically designed to develop social sector leaders in NPOs, NGOs, cooperative 
and social enterprises.

Use business management tools to improve the performance of the emerging social 
enterprises and/or non-profit organisation you are managing.

Learn practical skills that you can use to make an impact in the developmental space



Admission requirements

NQF Level 4 qualification, either:
•     Senior Certificate (2008 or earlier), OR
•     National Senior Certificate as certified by Umalusi (2009 or later) OR
•     National Certificate (Vocational) OR
•     An equivalent NQF Level 4 qualification

Purpose

Outcomes

The Financial Management and Costing programme aims to;
•     Introduce principles of financial management and costing. 
•     Equip the SMMEs with fundamental knowledge, insights and skills to 
       plan and implement effective financial management and costing in 
       their businesses. 
•     Prepare SMMEs to effectively measure, interpret and manage costs for 
       their enterprises.

FINANCIAL MANAGEMENT AND COSTING

Contact:

 

Modules

 
 
 

Duration

5 Days

1. Introduction to Business

2. Small Business Costing Principle 

3. Planning and Managing Income

4. Planning and Managing Direct Costs

5. Planning and Managing Indirect Costs (Overheads)

6. Ensuring Correct and Relevant Costing Information to Measure,
Interpret and Manage Cost.

7. The Break-Even Principle and Its Practices

011 559 1789/81
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The Financial Management and Costing is a 5 Day programme aimed at preparing the 
small business practitioner with the fundamental knowledge, insights and the skills 
needed to plan and implement an appropriate financial costing practice in 
their business.



Apprenticeships within the Industry

Industry Technology Trends

•     Have an understanding of the marketing environment in which your business operates. 
•     Comprehend consumers and their decision-making behaviour when making purchases.  
•     Grasp the different promotional decisions that are important to marketing 
       decision making. 
•     Comprehend the different distribution decisions that are important to marketing   
       decision making. 
•     Apply customer service excellence and create a customer relationship management   
       system that is beneficial to the growth of the business. 
•     Implement effective business communication both internally and externally. 
•     Apply systems thinking when creating a company vision and a systems-driven team. 
•     Use a company strategy and link it to process and systems to ensure effective 
       operations of your business. 
•     Apply the fundamentals of financial management, basic costing and the relevant              
       compliance for the business. 
•     Identify and manage the risk related to small businesses. 
•     Comprehend self-leadership self-awareness, self-regulation and self-motivation to   
       ensure effective leadership. 

The purpose of the Artisanal Master Programme is to provide artisans from various 
industries with the opportunity to advance from being purely technical experts to being 
at a master level in their technical field. This will be achieved by providing knowledge in 
a defined range of business-related areas and applied skills. The purpose is furthermore, 
to provide career progression opportunities and to upskill artisans in business 
development studies as well as to be mentored by industry experts. The ultimate 
objective for Master Artisans is to be role models, teachers and custodians of the 
industry, and to become actively involved in the economy applying the business practice 
skills in newly formed small business or as employees in business entities.

Purpose

Outcomes

ARTISANAL MASTER PROGRAMME Modules 

UNIT NAME (*Credit bearing modules)

1. Marketing Management (HC1MKT)*

2. Customer Management   

4. Business Communication  

3. Project Management & Planning (HC1PRMT)

11. Business Ethics

12. Risk Management

13. Self-Leadership

Modules

Learning and Training

16 Weeks

Industry Codes and Standards

Master Class session & Advisory Board session

Duration

Contact:

 

5. Systems Leadership*

6. Human Resource Management

7. People Leadership & Team Management

8. Strategy and Systems

9. Financial Management & Compliance

10. Negotiation & Conflict Resolution

011 559 1789/81
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Admission requirements

NQF Level 4 qualification, either:
•     Senior Certificate (2008 or earlier), OR
•     National Senior Certificate as certified by Umalusi (2009 or later) OR
•     National Certificate (Vocational) OR
•     An equivalent NQF Level 4 qualification

 
 
 



JOHANNESBURG,  
THE ECONOMIC HUB OF AFRICA

For Enquiries Contact

 

Johannesburg Business School (JBS) is the newest business school in Johannesburg. We are 

ideally located in the hub of the financial and economic heartbeat of Africa.

As such, we are well placed to promote collaborative learning and industry insights

through our strong relationships with business leaders and entrepreneurs in

Johannesburg and throughout the continent.


